2004/2005 Open Claims — Update
Mediation, Appraisal, Litigation and Supplements/Others

As of 12/31/2007
Claim Open Claims Still Percent
Location (as of Closed Pendin Closed
6/18/2007) g
Mediation 290 272 18 949%
Appraisal 1,482 1408 74 95%
Litigation 789 426 363 54%
Supplements/ 769 749 20 97%
Others
Total 3,330 2,855 475 86%




